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SPEAKER 
INTRODUCTION

Karey Jo Wise

 Pearson K-12, Inc

 Specialist, Implementation - Accessibility 

 DHS Trusted Tester Since 2021

 Masters Assistive Technology: CSUN

 Braille lover 

 Presented at CSUN x 2, ID24, AccessU, 
TechAccess, ATIA



ACCESSIBILITY IN LARGE 
CORPORATIONS
 Outreach
 Education
 Strategy
 Provide training courses about accessibility 

fundamentals
 Ensure that accessibility is integral to major 

company processes
 Speak about Accessibility team’s capabilities 

and ongoing initiatives at company-wide 
meetings

 Offer focused trainings to individual 
program teams 3



ACCESSIBILITY PROCESS
 Step One: Accessibility Request

 Step Two: Initial meeting
a) Product demo
b) Scope of evaluation
c) Timeline
d) Test plan
e) Test data and credentials
f) Cadence of future meetings
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ACCESSIBILITY EVALUATION

 Step 3: Automated Scan

 Step 4: Paired Manual testing

 Step 5: Testing Results Handover

 Step 6: VPAT/ACR Delivery 
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AUTOMATED TESTING
 Color Contrast 
 Non-Text Content
 Form Labels 
 Page Language
 Heading Structure 
 Keyboard Accessibility 
 ID Uniqueness 
 Iframe Titles 
 Broken ARIA
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Presenter Notes
Presentation Notes
Color Contrast (1.4.3, 1.4.11): Detects if text/background and UI components have sufficient contrast.
Non-Text Content/Alt Text (1.1.1): Identifies missing alt attributes on <img> tags.
Form Labels (1.3.1, 3.3.2): Checks if form controls are correctly associated with <label> tags.
Page Language (3.1.1): Verifies the <html> tag contains a valid lang attribute.
Heading Structure (1.3.1): Checks for proper nesting (e.g., <h1> followed by <h2>, not <h4>).
Keyboard Accessibility (2.1.1): Detects focusable elements that might be skipped or missing tabindex.
ID Uniqueness (4.1.1): Finds duplicate IDs in the HTML, which break screen reader navigation.
Iframe Titles (4.1.2): Checks for missing title attributes on <iframe> elements.
Broken ARIA (4.1.2): Identifies invalid ARIA attributes or roles




PAIRED REVIEW
 Headings
 Landmarks/Regions
 Sensory Characteristics 
 Info and Relationships
 Error Identification
 Images of Text
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Presenter Notes
Presentation Notes
Color Contrast (1.4.3, 1.4.11): Detects if text/background and UI components have sufficient contrast.
Non-Text Content/Alt Text (1.1.1): Identifies missing alt attributes on <img> tags.
Form Labels (1.3.1, 3.3.2): Checks if form controls are correctly associated with <label> tags.
Page Language (3.1.1): Verifies the <html> tag contains a valid lang attribute.
Heading Structure (1.3.1): Checks for proper nesting (e.g., <h1> followed by <h2>, not <h4>).
Keyboard Accessibility (2.1.1): Detects focusable elements that might be skipped or missing tabindex.
ID Uniqueness (4.1.1): Finds duplicate IDs in the HTML, which break screen reader navigation.
Iframe Titles (4.1.2): Checks for missing title attributes on <iframe> elements.
Broken ARIA (4.1.2): Identifies invalid ARIA attributes or roles




VISUAL TESTING
 Reflow

 Focus Visible

 Color Contrast

 Text Spacing

 Content on Hover/Focus

 Use of Color Alone 

 Flashing or Blinking Content

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://www.flickr.com/photos/dimitratzanos/53325264896/
https://creativecommons.org/licenses/by-nc-nd/3.0/


DOCUMENTING 
ACCESSIBILITY 
Be Thorough 
Provide details
 Describe the bug
 Location, URL
 Expected Results
 Screenshot
 Video demo 
 Code Snippets



EXAMPLE ISSUE: DESCRIPTION 
AND LOCATION
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Presenter Notes
Presentation Notes
Breadcrumbs: Spaces/A11y School / Epic name: A11ySchool-2244 / Bug ID: A11ySchool-2298
Title: Keyboard, Checkbox
Description: The checkbox, “Are you over 18” is not in tab order. User presses Tab and is taken from the “Please describe your experience at school” edit box, directly to the “What Classes are you currently taking” check box options, skipping over the “are you over 18?” 
Found on form name, section, item number, UIN: Student Survey, Section 1, Question 1
URL(S) to track: www.bedform.com




EXAMPLE ISSUE: TESTING STEPS 
AND EXPECTED RESULTS

11

Presenter Notes
Presentation Notes
Accessibility Bug Documentation Fields 
Testing Steps: User's focus is on the "Please describe your experience at school" edit field. 
The user presses Tab (Keyboard or screen reader users)
Focus is not taken to the next element in the form "Are you over 18?" checkbox. 
Focus is on the "Algebra" checkbox. 
Expected Results: The "Are you 18?" Checkbox gets keyboard focus when user presses Tab from the school experience edit field. 




EXAMPLE ISSUE: MORE RESOURCES, 
SEVERITY AND ATTACHMENTS
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Presenter Notes
Presentation Notes
More Resources: The intent of this success criterion is to ensure that, wherever possible, content can be operated through a keyboard or keyboard interface (so an alternate keyboard can be used). When content can be operated through a keyboard or alternate keyboard, it is operable by people with no vision (who cannot use devices such as mice that require eye-hand coordination) as well as by people who must use alternate keyboards or input devices that act as keyboard emulators. Keyboard emulators include speech input software, sip-and-puff software, on-screen keyboards, scanning software and a variety of assistive technologies and alternate keyboards. Individuals with low vision also may have trouble tracking a pointer and find the use of software much easier (or only possible) if they can control it from the keyboard.
Severity: Critical 
Severity Rationale: Keyboard alone and screen reader users would not be able to answer the question, “Are you over 18?”
Attachments: 
MP4 video is attached



https://www.youtube.com/watch?v=BzfEm-hET3M


EXAMPLE ISSUE: DETAILS
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Presenter Notes
Presentation Notes
Details Section
Screen Reader: JAWS
Screen Reader Version: 2026.2512.50
Operating System: Windows
Operating System Version: Windows Pro 11
Browser: Chrome
Browser Version: 143.0.7499.193
Platform/Product: Add options 
Affects Versions: None
Team: None
Parent: A11yschool-2244 Describe
Assignee: Unassigned
Global:  Add option
WCAG Level: A
WCAG Criteria: Keyboard 2.1.1. (A) 
Evaluation Type: Add options
Testing Type: Manual
Affects User Type: Keyboard Screen Reader 
Assistive Technology: None




THE POWER OF 
COMMUNICATION



KEY STRATEGIES
 Start positive

 Be clear

 Think big, act small

 Coordinate roadmaps 
and retesting

 Create an open 
pathway for 
developer support in 
remediating bugs

16



REMEDIATION RESOURCES
 APG

https://www.w3.org/WAI/ARIA/apg/patterns/

 Understanding WCAG 2.2
https://www.w3.org/WAI/WCAG22/
Understanding/

 Accessible Names and 
Descriptions
https://www.w3.org/WAI/ARIA/apg/practices/
names-and-descriptions/

 ARIA by MDN
https://developer.mozilla.org/en-
US/docs/Web/Accessibility/ARIA
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https://www.w3.org/WAI/ARIA/apg/patterns/
https://www.w3.org/WAI/ARIA/apg/patterns/
https://www.w3.org/WAI/WCAG22/Understanding/
https://www.w3.org/WAI/WCAG22/Understanding/
https://www.w3.org/WAI/ARIA/apg/practices/names-and-descriptions/
https://www.w3.org/WAI/ARIA/apg/practices/names-and-descriptions/
https://www.w3.org/WAI/ARIA/apg/practices/names-and-descriptions/
https://developer.mozilla.org/en-US/docs/Web/Accessibility/ARIA
https://developer.mozilla.org/en-US/docs/Web/Accessibility/ARIA


THANK YOU
Karey Jo Wise

I’m on LinkedIn!

Email: KareyJo.Wise@pearson.com

mailto:KareyJo.Wise@pearson.com
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