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A Story, Not Statistics

● How guidelines and accessible 
content open doors and 
empower people

● How user stories drive more 
inclusive design

● The insight gained through 
lived experience



The Golden Years: My Early Childhood

● Leber’s Congenital Amaurosis

● Parental support

● Barriers did not define my 

world



Encountering My First ‘No’: 
Middle School

● Denied access to 

extracurricular activities

● Advocacy

● Finding my voice



Barriers Increased: High School

● Accessibility in academics

● The independence gap widens

● Music: labor of love

● College prep made inequities 

visible



Independence without Access: College

● Removal of structured support  Reliance on scribes and human readers

● Inaccessible PDFs and websites  Unavailability of accessible formats

● A system full of gaps and no direction forward  Forced innovation

● Exclusion became routine  Loss of privacy and autonomy



Accessibility as Survival: Post-College
Lack of accessibility in 
the Real World:
● Inaccessible utility 

applications
● Lack of accessible 

transportation
● Living independently



The Employment Search
Accessibility barriers in employment:
● Inaccessible job sites and applications
● How disclosure changed outcomes
● When hiring did not equate to a job
● The five-year job search



NewView, New Perspective

How accessibility changes lives:
● Accessibility as a career
● Making a difference
● Career advancement and 

advocacy



The Big Picture
Why my story matters:
● The digital landscape can be complex and challenging 

to navigate
● Independence often comes with its own set of 

challenges
● EVERYONE here has untapped potential—solutions 

waiting to emerge



Most Common Barriers

● Unlabeled page elements

● Lack of alt-text

● Insufficient keyboard controls

● Unclarified page structure



Call to Action

● Digital accessibility is IMPORTANT

● Progress is made one step at a time

● Empower with education and advocacy

● Accessibility removes barriers and 

TRANSFORMS LIVES



Questions?
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