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Top 10 Accessibility Errors

1. Title Failed/Primary Language not set
2. No Bookmarks
3. Missing Alt-text
4. Nested Figure tag
5. Appropriate Nesting - Heading Structure
6. Tagged Content - Failed
7. Tagged Annotation - Failed
8. Figure with No Bbox
9. Table Headers – Failed
10. Table Regularity - Failed
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1. Title Failed / Primary Language Not Set

Set in the Source if possible
• InDesign
• Word or PowerPoint
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InDesign Title and Language Settings

Settings in InDesign
• File Info
• Export > Interactive PDF > Advanced 
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Microsoft Title Settings

Settings in Word or PPT
• File > Info

Language is based on 
your version of Office 
and not customizable 

in the source doc.
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Acrobat Title Settings

Settings in Acrobat
• File > Properties
• Description Tab

Shortcut: Ctrl + D
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Acrobat Language
Settings

Settings in Acrobat
• File > Properties
• Advanced Tab

Additional  ISO632-2 Language codes: 
https://www.loc.gov/standards/iso639-2/php/code_list.php
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Acrobat Individual 
Paragraph/word
Language Settings

1. Right Click on a tag
2. Properties
3. Language

Additional  ISO632-2 Language codes: 
https://www.loc.gov/standards/iso639-2/php/code_list.php
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2. No Bookmarks

Three Options
1. Manually Setting Bookmarks
2. Bookmarks from Structure
3. Use Preflight Fixup

Remember to set the 
bookmark nesting 
structure to match 

your document 
structure.d



TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them

2. No Bookmarks

Manual Bookmarks
1. Select Anchoring Text
2. Click New Bookmark Icon
3. Edit Title if Needed.

Remember to set the 
bookmark nesting 
structure to match 

your document 
structure.
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2. Bookmarks
via Preflight Fixup

Accessing Preflight
1. View > Tools > 

Print Production
2. Preflight
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2. Bookmarks
via Preflight Fixup

Preflight Settings
1. Change Dropdown 

to PDF Standards
2. Click Wrench 

(Single Fixup)
3. Search Bookmarks
4. Click Fix to activate
5. Save Document
6. Open and restructure 

Bookmarks if needed.
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3. Missing Alt-text

Setting Alt-text
1. Right click on object in 

tags tree and select 
Properties

2. Enter Alternate Text

Remember that the “Actual 
Text” field is used for 

“images of text” where you 
are replacing png text. 
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3. Missing Alt-text

Via Accessibility Report 
“Fix” tool:

1. Run Accessibility 
Checker

2. Right click on error in 
report and hit “Fix”

3. Assign alt-text
4. Avoid “Decorative” if 

PDF/UA is your 
standard
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3. Missing Alt-text
PDF/UA ISO 14289-1

7 File format requirements 
7.1 General 
All real content shall be tagged as defined in 
ISO 32000-1:2008, 14.8. Artifacts (ISO 32000-
1:2008, 14.8.2.2.2) shall not be tagged in the 
structure tree. 

NOTE 1 Because they are not considered real 
content, artifacts are not present in the 
structure tree according to ISO 32000-1:2008, 
14.8.2.2. Real content consists of graphics 
objects in page content with semantic 
significance. Artifacts are graphics objects 
outside of the real content. 
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3. Missing Alt-text – Untagged Content
Other Elements 
Alternate Text Error:

1. Open Tags Panel
2. Tags Context Menu
3. Find…
4. Unmarked Content
5. Tag as Figure
6. Assign Alt-text to tag 

properties in tags tree 
as usual.

1

2

3
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3. Missing Alt-text – Untagged Content
Other Elements 
Alternate Text Error:

1. Open Tags Panel
2. Tags Context Menu
3. Find…
4. Unmarked Content
5. Tag as Figure
6. Assign Alt-text to tag 

properties in tags tree 
as usual.
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3. Missing Alt-text – Untagged Content
Other Elements 
Alternate Text Error:

1. Open Tags Panel
2. Tags Context Menu
3. Find…
4. Unmarked Content
5. Tag as Figure
6. Assign Alt-text to tag 

properties in tags tree 
as usual.
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3. Missing Alt-text – Untagged Content
Other Elements 
Alternate Text Error:

1. Open Tags Panel
2. Tags Context Menu
3. Find…
4. Unmarked Content
5. Tag as Figure
6. Assign Alt-text to tag 

properties in tags tree 
as usual.

7. Adjust tag order if 
necessary

6

7
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4. Nested Figure Tag (or Content)
Missing Alternate Text Error:

This happens because your text was inside 
a box or shape inside Word or PPT
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4. Nested Figure Tag (or Content)
Missing Alternate Text Error:

This happens because your text was inside 
a box or shape inside Word or PPT

Improperly structured tagProperly
structured tag

Artifact the box

Move the text
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5. Appropriate Nesting – Heading Structure
Two Possibilities
1. Missing Heading 1
2. Skipped Heading Levels

PowerPoint Tip: 
If you do not use the Title 
Slide in the template you 

will always be missing your 
H1 tag.
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5. Appropriate Nesting – Heading Structure
2 Common 
Heading Level Myths
1. You cannot have 

More than H1 
2. You cannot skip 

Heading Levels*

Source: https://www.tpgi.com/heading-off-confusion-when-do-headings-fail-wcag

*PDF/UA-1 and Acrobat 
Checker do require 
heading levels be in 

order without skipping
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6. Tagged Content Failed
Why this happens:
1. Document was 
assembled from 
non-tagged separate 
documents
2. Items were 
improperly deleted 
from the tags tree
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6. Tagged Content Failed
Tagging Content:

1. Open Tags Panel
2. Place cursor on the 

tag before insert 
point

3. Tags Context Menu
4. Find…
5. Unmarked Content
6. Tag appropriately
7. Adjust tag order if 

necessary
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7. Tagged Annotation Failed
Why this happens:
1. <Link> is 
missing OBRJ
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7. Tagged Annotation Failed

Tagging Content:
1. Open Tags Panel
2. Place cursor on the 

tag before insert 
point

3. Tags Context Menu
4. Find…
5. Unmarked 

Annotations
6. Tag appropriately
7. Adjust tag order if 

necessary
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8. Figure with no BBox
Bounding Box Array
• 4 coordinates that 

define the corners 
of the object on the 
page.

• Some programs fail 
to include on export.

• Can happen when 
copy/pasting 
content into PDF.
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8. Figure with no BBox
Retag the Figure
• Use the Reading Order 

Tool to retag as figure.
• View > Tools > 

Accessibility > 
Reading Options

• Bounding Box will be 
calculated automatically.

Shortcut: Ctrl+Shift+U
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9. Table Headers - Failed
Typical Reasons
1. No assigned 

headings
2. All cells are headings
3. Un-labled A1 cell.

The maximum penalties under the AODA include:
Corporate/Business Fines up to $100,000 per day.
Directors and officers found guilty up to $50,000 per day.

Major Moderate Minor

Major $15,000 $10,000 $5,000

Moderate $10,000 $5,000 $2,500

Minor $2,000 $1,000 $500
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Tables: Acrobat Checker
What does the Acrobat Checker 
consider for accessible tables?
1. All form fields are tagged
2. Table structure must be semantic
3. Table has headings
4. Table columns and rows sum to a 

rectangle shape.

*Table summaries are not required 
by WCAG 2.1
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9. Table Headers – Assign Scope and Span
Table Editor
1. Right click on table
2. Select Table editor
3. Select the cell
4. Right click and 

choose Table Cell 
Properties
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9. Table Headers – Assign Scope and Span
Table Editor
1. Right click on table
2. Select Table editor
3. Select the cell
4. Right click and 

choose Table Cell 
Properties

5. Select Header Cell
6. Assign Column, Row 

or both.
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10. Table Regularity - Failed

Cells must make a 
perfect rectangle.

The maximum penalties under the AODA include:
Corporate/Business Fines up to $100,000 per day.
Directors and officers found guilty up to $50,000 per day.

Major Moderate Minor

Major $15,000 $10,000 $5,000

Moderate $10,000 $5,000 $2,500

Minor $2,000 $1,000 $500
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Callas PDFgoHtml Structure view shows immediately identifiable errors
https://www.callassoftware.com/en/news/2018/10/callas-pdfgohtml-2-0-released

10. Table Regularity - Failed
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10. Table Regularity - Failed

For first-row merged cells with the 
title inside, simply drag the content 
outside the table.
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Next Up
Questions and Answers
Podcast: www.chaxchat.com
Facebook Group: PDF Accessibility
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