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Top 10 Accessibility Errors

Title Failed/Primary Language not set
No Bookmarks

Missing Alt-text

Nested Figure tag

Appropriate Nesting - Heading Structure
Tagged Content - Failed

Tagged Annotation - Failed

Figure with No Bbox

Table Headers — Failed

10 Table Regularity - Failed
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1. Title Failed / Primary Language Not Set

File Information for Top10AcrobatFixes.indd

Set in the Source if possible

Camera Data Author:  Dax Castro
o Origin (@ Semicolons or commas can be used to separate multiple
[ ] values
IPTC
IPTC Extension Author Title:  Accessible Document Specialist
° W d P P M t GPS Data Description:
ora or rowerroin Audio Data

Video Data

Photoshop Rating:
DICOM Description Writer:
AEM Properties
Raw Data

Keywords:

Info

@ Semicolons or commas can be used to separate multiple

Top10AcrobatFixes values

E: » Speaking » TechAccess

@ Upload |2 Share @ Copy path = Open file location Copyright Status:  Unknown

Copyright Notice:

Protect Presentation Properties ¥
p& Control what types of changes people can make to this presentation. Size 1.19MB
Presemtation S'fdes ) - Copyright Info URL:
Hidden slides 0
Title | Top 10 Acrobat Fixes
e Inspect Presentation Tags Add a tag Creation Date: 4/21/2021 11:30:36 PM
i @ Before publishing this file, be aware that it contains: Categories Add a category Modification Date: 4/21/2021 11:30:58 PM

Application: Adobe InDesign 16.1 (Windows)

Powered By
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InDesign Title and Language Settings

File Information for Top10AcrobatFixes.indd

Basic Document Title: = Top 10 Errors in Acrobat and how to fix them

Setti in InDesi
. Camera Data Author: ' Dax Castro
[ ) F I | e I n fo Origin (@ Semicolons or commas can be used to separate multiple
values

IPTC
° IPTC Extension Author Title:  Accessible Document Specialist
* Export > Interactive PDF > Advanced &
Audio Data
Video Data
Photoshop Rating:
DICOM
AEM Properties

S
Export to Interactive PDF Description Writer:

Keywords:
General Advanced Raw Data

Compression e .
Accessibility Options (@ Semicolons or commas can be used to separate multiple
Advanced

Display Title: Document Title ~ values
Security
Language: English: USA
Copyright Status:  Unknown
Description
Both assistive technologies and conventional user agents can render text
more accurately when the language of the document is identified. Screen
readers can load the comect pronunciation rules. As a result, users with
disabilities are better able to understand the content.

Copyright Notice:

Copyright Info URL:

Creation Date: 4/21/2021 11:30:36 PM
Modification Date: 4/21/2021 11:30:58 PM
Application: Adobe InDesign 16.1 (Windows)

Cancel ) -

Powered By
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Microsoft Title Settings

Language is based on
your version of Office

Settings in Word or PPT and not customizable
e File > |nf0 in the source doc.

Info

Top10AcrobatFixes

E: » Speaking » TechAccess

& Upload |2} Share @ Copy path [ Open file location

E_ Protect Presentation Properties ¥
Q Control what types of changes people can make to this presentation. Size 1.19MB
Protect ,
Presentation v Slides 4
; ; Hidden slides 0
' Title \ Top 10 Acrobat Fixes
zzg: as Adobe @ Inspect Presentation Tags Add a tag
) ) Before publishing this file, be aware that it contains: Categories Add a category
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Acrobat Title Settings

Document Properties ot
Settings in Acrobat Description  Security Fonts  Initial View Custom  Advanced
. . Description
° Flle > Propertles File: Topl10AcrobatFixes.pdf

o Descr‘iption Tab ‘ Title: Tn::p1DErrnr5inAchhatandHnthFi:-:Them|

Author:  |Dax Castro, ADS

Subject:

Shortcut: Ctrl + D Keywords:

Modified: 4/21/2021 11:48:33 PM

Application:  Adcbe InDesign CC 2017 (Macintosh)
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Document Properties x

Acro bat La nguage Deps;:i:?ngssecunty Fonts Initial View Custom Advanced
Settings

Base URL: |

Search Index: | Browse... Clear
Trapped: | Unknown ~
Print Dialog Presets
Page Scaling: | Default ~

DuplexMeode: | Simplex ~

SEttings in AcrObat Paper Source by Page Sze: [

Print Page Range: |

* File > Properties umber o Copis: [t T8
e Advanced Tab Reading Options

Binding: | Left Edge ~

Language: |Eng|ish |v|

~
Protected Mode: Off | English with Arabic support
English with Hebrew support

Estonian

Additional 1S0632-2 Language codes: Finnish

French

https://www.loc.gov/standards/is0639-2/php/code_list.php French (Morocco)

German

Greek
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Acrobat Individual _
Paragraph/word

Type: |Heading Level 2 -

Language Settings e |

Actual Text

|
1. Right Click on a tag Atemate Tt ‘
2. Properties o

Language: |English US bt
3. lLanguage ‘ Y I

Finnish
Edit Tag... French
German

[talian
lapanese

Dse
Korean

Additional 1SO0632-2 Language codes: | Norwegian
https://www.loc.gov/standards/is0639-2/php/code_list.php spanish

Swedish
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Top10AcrobatFixes.pdf - Adobe Acrobat Pro DC (32-bit)
File Edit View Sign Plug-Ins Window Help

2' NO BOOkmarkS Home Tools Top10AcrobatFixes.... X
&8 Q ® © 217 » O

. Bookmarks X
Three Options o
_ BE- W ls &
1. Manually Setting Bookmarks ARN e

New Bookmark Th
2 . BOO km a rks fro m St ru Ctu re ‘ New Bookmarks from Structure... e
3 . U se P reﬂ |ght leu p @ Expand Current Bookmark et

v Highlight Current Bookmark

2 .
H After U
Remember to set the mce Alter Sse
bookmark nesting ® | | v Wrap Long Bookmarks
structure to match Text Size ’

your document Set Default Bookmark Zoom level »
structure.d |
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2. No Bookmarks

Manual Bookmarks
1. Select Anchoring Text

2. Click New Bookmark Icon
3. Edit Title if Needed.

Remember to set the
bookmark nesting
structure to match

your document
structure.

Home Tools Top10AcrobatFixes.... X

B s« ® 8 Q ® ©

Bookmarks

[o B
[ Top 10 Eat and How to Fix Them
(A Title Failed/Primary Language not sef]

[A Top 10 Accessibility Errors

[A 1.Title Failed / Primary Language Not Set
D InDesign Title and Language Settings

ﬂ Microsoft Title Settings

[ Acrobat Title and Language Settings

O M O X D

[ NextUup

=1

1S @ O @ 4w ~

Top 10 Accessibil

Title Failed/Primar
Bookmarks
Missing Alt-text

4. Nested Figure tag
5. Appropriate Nestir
6. Tagged Content - f
7. Tagged Annotatior
8
9
1

!

. Figure with No Bb«
. Table Headers — F¢
0. Table Regularity - |

TechAccess 2021: Top 10 Errors i
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2. Bookmarks R AR SR
via Preflight Fixup .

€9 Output Previey
% Preflight E?)
&) Edit Object LY

[ Convert Colors

Accessing Preflight
1. View > Tools >
Print Production

&-‘Q Flattener Preview

f'a Save as PDF/X

Top 10 Accessibility Errors [R Set Page Boxes 2N
2 . P refl Ig ht 1. Title Failed/Primary Language not set Add Printer Marks

2. No Bookmarks

3. Missing Alt-text [} Fix Hairlines -

4. Nested Figure tag EIIU

5. Appropriate Nesting - Heading Structure & Ink Manager

4 2 b 9

6. Tagged Content - Failed

7. Tagged Annotation - Failed -:| Trap Presets

8. Figure with No Bbox

9. Table Headers — Failed

10. Table Regularity - Failed

TerhAccess 2021:Top 10 Errors In Acrobat and How to Fix Them
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2. Bookmarks

via Preflight Fixup ™ E
POF Standards -
e prottes  standards oo
Preflight Settings S | W OE ] voo
1. Change Dropdown |~ Couiiiiimiis s sumorer
to PDF Standards
2. Click Wrench
(Single Fixup)
3. Search Bookmarks
4. Click Fix to activate — -
5. Save Document . ‘
6. Open and restructure Prefiart onl papes ) "

Bookmarks if needed.
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3. Missing Alt-text

Setting Alt-text
1. Right click on object in
tags tree and select
Properties
2. Enter Alternate Text

Remember that the “Actual
Text” field is used for

“images of text” where you
are replacing png text.

Home Tools

w ® 8 Q
@ Tags X
n =0
v @ Tags

@ & <Sect>

> @
@ v @ <Figure>

= Image (257): w:881 h:92

a > @ <Sect>

> <Sect>
2 2 4

> @ <Sect>
‘Q > @ <Sect>

> @ <Sect>

> @ <Sect>

Top10AcrobatFixes... X

Object Properties

Content Tag Color

Type: l Figure

Title: I

Actual Text: I

Dax Castro in Silver Dress Shirt Smiling.

Alternate Text:

ID: I

Language: [

Edit Tag... Edit Attribute Objects...

Edit Attribute Classes...

Day 3 — Thursday April 22
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3. Missing Alt-text

Set Alternate Text
Via Accessibility Report —
“Fix” tool: T
1. Run Accessibility
Checker
2. Rightclick on errorin e
report and hit “Fix” ?:::Z::kwemr/:/&;’:‘ggg th:gibility
3. Assign alt-text
4. Avoid “Decorative” if @““‘””?WSE‘:,“"".
PDF/UA is your
Standard Day 3 — Thursday April 22

TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them




3. Missing Alt-text Bl s

N
s @ Tags
PDF/UA ISO 14289-1 ® g
@ 3 @ <At
7 File format requirements > @ <A

7.1 General NGl
All real content shall be tagged as defined in -@E**‘“mﬁ

ISO 32000-1:2008, 14.8. Artifacts (ISO 32000- P

1:2008, 14.8.2.2.2) shall not be tagged in the ~ ~ ) ;{:U:"}
structure tree. S e

5y § <Sect>
NOTE 1 Because they are not considered real > @ <sect>
content, artifacts are not present in the > @ <Sect>
structure tree according to 1ISO 32000-1:2008, > @ et
14.8.2.2. Real content consists of graphics z :;t

objects in page content with semantic
significance. Artifacts are graphics objects
outside of the real content.

Errors in Acrobat

w to Fix Them

hxchat.com
PDF Accessibility

nent Specialist
ar Accassbility Prafessicrals

April 22
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3. Missing Alt-text —

Other Elements

Alternate Text Error:

1. Open Tags Panel
Tags Context Menu
Find...

Unmarked Content
Tag as Figure

o UeEWwN

as usual.

Assign Alt-text to tag
properties in tags tree

Untagged Content

® Top10AcrobatFixes.pdf - Adobe Acrobat Pro DC (32-bit)
File Edit View Sign Plug-Ins Window Help

Home Tools Top10AcrobatFixes.... x

B st ® 8 Q

Accessibility

Tags

- ®

New Tag...

®
@

Reading Order (x)

@
S
B
.
19)
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3. Missing Alt-text — Untagged Content

Other Elements | Find Element
Alternate Text Error: [
1. Open Tags Panel Pl
2. Tags Context Menu i Cicnaed Koot
3 Find Top 10 Error CRSuses
: o Find Tag Element
4. Unmarked Content and How to
5. Tag ds Figure Podcast: www.chaxchat.com
6_ Assi gn A|t_text to ta g Facebook Group: PDF Accessibility
properties in tags tree
aS usua I ] @ :c"uulgl’oommuA Smc'lallst "

Pay 3 — Thursday April 22
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3. Missing Alt-text — Untagged Content

Other Elements

Alternate Text Error:

1. Open Tags Panel
Tags Context Menu
Find...

Unmarked Content
Tag as Figure i i e

Assign Alt-text to tag Facebook Group: PDF Accessibility
properties in tags tree
as usual. |

Cancel

o UsEwWwhN
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3. Missing Alt-text — Untag

w Image (257): w:881 h:92

ged Content

Top10AcrobatFixes.... X

Q

X

@ 7 M OB

Object Properties

Content Tag Color

Type: |F9

Title: |

Actual Text: I

n Silver Dress Shirt Smiling. ‘

Alternate Text:

Edit Tag... Edit Attribute Objects... Edit Attribute Classes...

Day 3 — Thursday April 22

Other Elements *“ ®
Alternate Text Error: n 20
1. Open Tags Panel ‘Ea
2. Tags Context Menu ’ :
3. Find.. g e
4. Unmarked Content o j
5. Tag as Figure S
6. Assign Alt-text to tag
properties in tags tree
as usual.
7. Adjust tag order if
necessary
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Tags X

4. Nested Figure Tag (or Content)

E-®
Missing Alternate Text Error: o B T
This happens because your text was inside v @ <Sect
a box or shape inside Word or PPT > @ <At
> @ <Art>
> @ <Art>

. S v  <Figure>
Top 10 Errors in Acrobat - q i~ -
“, ,.’ at

and How to Fix Them

v @ <Art>

<P>
Podcast: www.chaxchat.com . v 9
Facebook Group: PDF Accessibility o P - - Day 3 ~Thursday April 22
1FA Accessible Document Specialist F : v!' ‘4,,
e i faion of Accessibil & . . &

Day 3 — Thursday April 22
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Tags X

4. Nested Figure Tag (or Content)

E-®
Missing Alternate Text Error: o B o
This happens because your text was inside v @ Sect>
a box or shape inside Word or PPT > @ <At
Tags X >
> \3 <Art>
=] - @ v @ <Figure>
v B e Artifact the box gy f
o C-j‘ <Sect= v \7 <Art>
> & v q <P> Move the text
by @<Art:~ -
s § <Ar> = | Day 3 —Yhursday April 22
. o
v q > Properly Improperly structured tag

= Day 3 -Thursday April 22

structured tag
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5. Appropriate Nesting — Heading Structure

Two Possibilities =0
1. Missing Heading 1 R
2. Skipped Heading Levels TOp 10 Erro

and How tc

Podcast: www.chaxchat.com

PowerPoint Tip:
Facebook Group: PDF Access

If you do not use the Title
Slide in the template you

will always be missing your
aptdll Accessible Document Specialist

H 1 ta g e & International Association of Accessibility Profession

Day 3 — Thursday April 22
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5. Appropriate Nesting — Heading Structure

Z Common TPGiI ARC Platform

single <h1> , which is used to represent the main heading or title on the page. As long as the visual presentation of

multiple <h1> s doesn'timply a hierarchy (such as the first <h1> being styled visually to be larger or bolder than the
1. You cannot have o oy s e s gl e |
second <h1> ), then having more than one <h1> —while potentially confusing—does not represent a WCAG failure.
. Missing a heading level (such as having an <h2> followed by an <h4> ) doesn't help to convey a logical heading
2 ° YO u Ca n n Ot S kl p structure, and it should be avoided where possible—but it doesn't fail WCAG.

In this example, the heading level skips from an <h2> (“Bacon and mushroom risotto”) to an <h4> (“Instructions”), and

Head i ng Levels* this isn't a WCAG failure:

<h2>Bacon and mushroom risotto</h2>
<p>To cook a perfect risotto, it is essential to [..] </p>
<h4>Instructions</h4>
<ol>
<li>Heat the stock. Peel and finely chop the [..] </1li>

*PDF/UA-1 and Acrobat sov

Solutions Resources

Skipped heading levels

Checker do require WCAG techniques, such as H42: Using h1-h6 to identify headings and ARIA12: Using role=heading to identify headings,
recommend that heading markup indicate the appropriate heading level for the content, but they don’'t go so far as to
heading Ievels be in define what's “appropriate”—an issue that has been the subject of considerable discussion. So although hierarchical

heading structures reflect a best practice, skipping heading levels does not represent a WCAG failure.

order without skipping

Source: https://www.tpgi.com/heading-off-confusion-when-do-headings-fail-wcag
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6. Tagged Content Failed

Why this happens: o . Top 10 Accessibility Errors
1. Document was o 1. Title Failed/Primary Language no
assembled from == 2. No Bookmarks
non-tagged separate s IMIESING (LKL

4. Nested Figure tag
documents e 5. Appropriate Nesting - Heading St
2. ltems were BT : 6. Tagged Content - Failed
: il el 7. Tagged Annotation - Failed
improperly deleted S

property R 8. Figure with No Bbox

from the tags tree cem 9. Table Headers — Failed

10. Table Regularity - Failed

TechAccess 2021: Top 10 Errors in Acrobat and Hg¢

TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them




6. Tagged Content Failed

Accessibility Checker

Tagging Content: - Top 10 ACCGSSlblIlty Errors
1. Open Tags Panel v 1. Title Failed/Primary Language no
2. Place cursor on the p— 2 No Bookmarks

tag before insert 3. Missing Alt-text
point 4. Nested Figure tag
3. Tags Context Menu e 5. Appropriate Nesting - Heading St
4. Find... R <75- Iaggej Kontetn:.- FailFed.I |
5. Unmarked Content -~ « 1 TERRES ISR AT STl
_ N 8. Figure with No Bbox
6. Tag approprlateIY I 9. Table Headers — Failed
7. Adjust tag order if 10. Table Regularity - Failed
necessary S

Hides annotation - Passed

TechAccess 2021: Top 10 Errors in Acrobat and Hg¢

TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them




7. Tagged Annotation Failed

Content

Why this happens:

(3] ~

1 . < Li n k> iS v @ Top10AcrobatFixes.pdf

v B Page 1

missing OBRJ P

=] Link

> W Container <

> W Container
> W Container

> = Container

v q] <P> > g Container
;’ Podcast: > Container
. @ <Link> > W Container

wa Container
o www.chaxchat.com ) N

> o Container

<P>

ha ql > D Page 2
= Facebook > [ Page3
o Group: PDF Accessibility > [3 Paged

> [X Pages

<H2> Top 10

<P> Dax Cag

Artifact> P

Adobe Acrobat

p \‘-.I The selection was not found in the Tags Panel.

<P> Podcast:
<Link> www.chaxchat.com
<Link> Facebook

<P> Group: PDF Accessibility
<Figure> Path

<H4> Day 3 -Thursday April 22
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7. Tagged Annotation Failed

Tagging Content: i @
1. Open Tags Panel v @ sec>
2. Placecursoronthe .. —
tag before insert v f,] e
point 0y
3. Tags Context Menu e i
Wy Podcast: @SearchPage (O Search Documen ¢
4. Find... v @ <t S Cioe
5. Unmarked Vﬂ(:’“’w"h e ‘
Annotations i Focebook
6. Tagappropriately e Podcast: www.cha
7. Adjust tag order if > @ s Facebook Group:
necessary e
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8. Figure with no BBox

Bounding Box Array .
® 4 Coordinates that 'fype; FixedPointJ

= Attribute Objects

define the corners
of the object on the v
page. o
e Some programs fail e
to include on export.

e Can happen when

copy/pasting
content Into PDF. Professionals

TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them




8. Figure with no BBox

Retag the Figure _

* Use the Reading Order s
Tool to retag as figure. -

 View > Tools > i | g

| Heading 3 [ | Headingf | Formula

Accessibility > e e —
Reading Options Table Editor

Show page content groups L1

* Bounding Box will be -

(D) Structure types

calculated automatically. oo

[1Display like elements in a single block

Show tables and figures L1

Clear Page Structure... | Show Order Panel

Shortcut: Ctrl+Shift+U e
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9. Table Headers - Failed

Typical Reasons

. The maximum penalties under the AODA include:
1. No assighed

Corporate/Business Fines up to $100,000 per day.

headings Directors and officers found guilty up to $50,000 per day.
2. All cells are headings Major T e
3. Un-labled A1l cell.
Major $15,000 $10,000 S5,000
Moderate $10,000 S5,000 S2,500
Minor S2,000 $1,000 S500
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Tables: Acrobat Checker )

Create accessibility report

Folder: C:\Users\Administrator\Documents\Accessibility Reports Choose...

What does the Acrobat Checker
consider for accessible tables? PO ——
1. All form fields are tagged Checting Options (3 of 2l categore

Table structure must be semantic

2.
3 . Ta 3 e h a S h e a d i n gs [] All form fields have description
4.

(@103 L,V Forms, Tables and Lists

TR must be a child of Table, THead, TBody, or TFoot

Table columns and rows sum to a e methehidenofiE

Tables must have headers

Tables must contain the same number of columns in each row and rows in each column
rectangle shape.

[[J Tables must have a summary
LI must be a child of L

Lbl and LBody must be children of LI

Select All Clear All

Show this dialog when the Checker starts

*Table summaries are not required
by WCAG 2.1
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9. Table Headers — Assigh Scope and Span

Table Editor

1.

2.
3.
4

Right click on table
Select Table editor
Select the cell
Right click and
choose Table Cell
Properties

[\ alar
Table Cell Properties...

Table Editor Options...

NMadarat

e

Major S Auto Generate Header Cell |Ds
Moderate $10,000 S5,000
Minor $2,000 $1,000
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9. Table Headers — Assigh Scope and Span

Table Editor X

1. Right click on table I e = i

2. Select Table editor O Data el T rate

3. Select the cell R | o e '

4. Right click and Majo Clﬂmwz: ,1—
choose Table Cell . | D | .
Properties s et *

5. Select Header Cell ino Do

6. Assign Column, Row w
or both. — |
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10. Table Regularity - Failed

The maximum penalties under the AODA include:
Corporate/Business Fines up to $100,000 per day.
Directors and officers found guilty up to $50,000 per day.

Cells must make a

Major Moderate Minor
perfect rectangle.
Major $15,000 $10,000 $5,000
Moderate $10,000 $5,000 $2,500
Minor $2,000 $1,000 $500

TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them




10. Table Regularity - Failed

The maximum penalties under the AODA include: Corporate/Business Fines up to $100,000 per day.Directors and officers found guilty up to
$50,000 per day.

Moderate

$15,000 $10,000 $5,000

$10,000

Callas PDFgoHtml Structure view shows immediately identifiable errors
https://www.callassoftware.com/en/news/2018/10/callas-pdfgohtml-2-0-released
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10. Table Regularity - Failed

P
s Cﬁ <Sect>

For first-row merged cells with the ’ z‘f“}
p <At

title inside, simply drag the content S
outside the table. v @ <ar

vﬂ]ﬁ:'}

= | ’The maximum penalties under the AQODA incluc

ajor oderate inor s @ < Tablex

i
issﬂs,ooo $10,000 g <D=
» B <D=
EH < TD=>

isswo,ooo $5,000 > EH

» B <>

> BB <TR>

$2.000 $1.000

TD

TD

TD

TechAccess 2021: Top 10 Errors in Acrobat and How to Fix Them




Next Up

Podcast: www.chaxchat.com
Facebook Group: PDF Accessibility

Jaall Accessible Document Specialist
CERBF&_’,ED International Association of Accessibility Professionals
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